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	Policy #

Police Communications
	Related Policies:

	This policy is for internal use only and does not enlarge an employee’s civil liability in any way. The policy should not be construed as creating a higher duty of care, in an evidentiary sense, with respect to third party civil claims against employees. A violation of this policy, if proven, can only form the basis of a complaint by this department for non-judicial administrative action in accordance with the laws governing employee discipline.

	Applicable State Statutes: 

	KACP Accreditation Standard:  28.1, 28.2, 28.3, 28.4, 28.5, 28.6, 28.7, 28.8, 28.9

	Date Implemented:
	Review Date:


I. POLICY

The Police Department maintains full-time communication services through the (INSERT INFORMASTION) Communications Center. The Communications Center operates 24 hours per day, 7 days per week, and 365 days per year. 

II. TELEPHONE SERVICES
A. It is the policy of the Police Department to participate in the Communications Center Enhanced 911 Emergency Systems. The Communications Center Emergency Communication Center is responsible for receiving and the dissemination of all emergency telephone calls. 

B. It shall also be the policy of the Police Department that a telephone answering system will be installed onto the agency’s telephone lines. A pre-recorded message shall direct callers in case of an emergency, to hang-up and dial 911 for immediate assistance.

III. MISDIRECTED EMERGENCY CALLS
A. It is the policy of the Police Department to follow the written guidelines developed and implemented by the Communications Center policy dealing with misdirected emergency calls.

IV. MAPS

A. It is the policy of the Police Department that a current map be located within the police agency. The map will be updated annually or as directed by the Chief of Police. Complete copies of the map will be placed in each police vehicle and will be updated simultaneously as the agency’s copy.

V. PORTABLE RADIOS
A. It is the policy of the Police Department that all officers shall be issued a portable radio, with pre-set frequencies and recharging equipment. Each officer will be responsible for the charging; upkeep and general care for their assigned portable radio.

VI. RECORDING
A. It is the policy of the Police Department to follow the written guidelines developed and implemented by the Communications Center policy dealing with recording radio calls and/ or 911 calls.

VII. RELEASE OF RECORDED MESSAGES
A. It is the policy of the Police Department to follow the written guidelines developed and implemented by the Communications Center policy dealing with the release of recorded radio calls and/ or 911 calls. Any requests, made for copies of recorded radio calls and/ or 911 calls, must have the Chief of Police’s approval before its release.

VIII. SECURITY
A. It is the policy of the Police Department to follow the written guidelines developed and implemented by the Communications Center dealing with security their facility.
IX. TRAINING
A. It is the policy of the Police Department to follow the written guidelines developed and implemented by the Communications Center dealing with training of Communications Center employees.
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